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To prevent appointments from going unused due to patients not showing up/ improve access to 
primary care. 

PROCEDURE: 

1. A no-show is considered to be any scheduled primary care, procedure, or nurse visit

where the patient does not present for the appointment c� co'쀅瀃ခ c c o . d Ԁc o $ t  퀄 䀄 者 倆 㰔 to �

a p p o i n t ͦ 䘶 n  d Ԁ c曠

d  d  co,t o  

n  c o t o t �Ć  d ̧ 焀 আ㨀 �

t  퀄 䀄 者 倀




