
Questionnaire Design 
Considerations

While it may seem easy to create a survey or questionnaire, 
creating a useful survey requires attention to detail and a clear 
purpose. Attendees of this session will learn important 
considerations when asking demographic, Liker-type, and 
open-ended questions in their surveys. Attendees will work on 
their own survey through guided assistance while also 
preparing their own results statements. 

Session attendees will learn how to:  
• create a survey. 
• test a survey to increase validity and reliability. 
• avoid design flaws when creating a survey.



Planning a Survey? 
Some questions to ask include

What do you want to measure exactly? 

What questions do you intend to answer with this data? What might your results statements look like? 





Questions Types



Pilot Testing Your Survey







The TQA 
A Three Question Assessment

What ideas did this presentation generate for 
you? 

Did you learn something today that might help 
you perform your job better.? Please describe. 

What could be changed about this presentation 
to make it more helpful or effective?
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